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1 INTRODUCTION

Please read this document entirely before attempting to update Night Express. The release notes is the
only way to communicate to you any latest developments. It is important to know them as they will affect
how you will use Night Express and how you can fully benefit from them. If there are questions or

uncertainty please contact us anytime.

TRAINING: If you have not been trained on Night Express, then we recommend that you are fully

trained.

Database Update
Please backup your database before running the database updater utility. The database updater

utility is included in the zipped file that you have downloaded.

1.1 Instructions To Install Version 2.0

NOTE THE FOLLOWING:
As you already have Night Express installed, please download the software files for REGISTERED

USERS from the website www.swiss-solvesit.com

You can save your .UDL and License ini files before updating your system. Once the
installation is completed, just copy them back in to the folder where Night Express is installed.

This will save you re-configuring them.

You are required to update your database before this release can be used, else database errors
will occur. Do the following to update:

1 Un-Install Night Express 1.9. Note that you cannot install this release over the old release.
ATTENTION: Un-Install means use the Add Remove Programs functionality in Windows to remove
the old version. Simply deleting the files will not work because the previous registration number will not
be deleted.

2 Install Night Express 2.0.
The database updater utility is included in the zipped file that you have downloaded. Unzip the

file and run the updater AETER backing up the database AND AFTER installing Night Express
2.0.
3 Make the connection to the Database with the NightExpressUDLDatalink.udl*** as was done for

previous releases. If this is not done then you will not have a data base connection. The instructions to
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do this are in the Night Express Installation Manual you initially received.

4 Configure the License key in the manner as you have always done. The instructions to do this are in

the Night Express Installation Manual you received.

If you require Swiss Solvesit or its representatives to update your system, then this service is

chargeable.

*** IMPORTANT FOR NETWORK INSTALLTIONS

If your workstations are connected to a central server in a networked environment, then you need to
ensure that each workstation's NightExpressUDLDatalink.udl is configured to connect to the server.
You may use the same login and password for the remote connections as you previously did. Therefore
you must know the login and password for each workstation. If you have forgotten them then you have

to create new ones on the MSQL Server.

1.2 Trouble Shooting
Swiss Solvesit places much effort in its testing and quality control. However, problems may occur due to
the following causes (to name a few):
Environmental differences.
Missing operating system updates and components.
Pirated copy of the operating system. We recommend that this be corrected immediately.
No Support is provided.
Corrupted setup caused by your system.
Failure to follow Swiss Solvesit’s instructions (common cause).
Lack of communication.
Incorrect instructions or errors from Swiss Solvesit.

Software errors
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2 NIGHT EXPRESS 2.0 UPDATES

The updates in Release 2.0 are listed below.

2.1 Provisional Reservation Expire Alert New

A reminder will alert will display on the day when ever there are provisional bookings expire.
The alert will remain visible until explicitly closed. It can be dragged to any part of the screen

if required.

= Reminder Bookings Expiring Today

1 Provisional bookings expire today:
RV-000234

Please follow up.

2.2 Business Source Alert New
An alert displays when a business source is selected. It is intended to remind you to check whether

commission is must be entered. This is applicable if the source is an agent.

2.3 Toolbar — Teamviewer Support
On the Toolbar the Teamviewer icon appears. This speeds up the initiation of a Teamviewer Support
Session. Click this icon when remote support is requested.
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2.4 Bookings in Advance Query Option New

A new query has been provided to query bookings in advance.

g SwisBolvasit
* Search Options:

5e *selectasearcnveElus:  *Enterasearch vaue:

Boukings i1 Advance - 1= | |
Daote From: Jate Tor

06/10/2017 |=| o&c/017 - [ # search I [wﬂ wmm] I [ mew ] 2 Refresh B Logou
| | Restict seardh by date range {recommenced)

Resv & |Arm|nate |5urname |name |E-Mal Total |Depuslt |mmgh15 |M’uir_s |-:mj |5tatns |n¢5v Type
RV-I073E 170807 Giiia Panttn PanchaGiia@ierss.es 200070 1,000.071 ? 2 I Confirred  Ouverseas
RV-O0U2534 144018 ungerman Lhrs | Chrisu@yzhoo.con 1,000 i 4 1 Confirmed  Uvarseas

2.5 Invoice Notes New
Notes can be added to an invoice.
Add the notes and click save.

E Payment Details '@ Motes |

Invoice Motes - :
it

Resv, Type: Qverseas

2.6 Access Guest Master from Invoice New

A new button has been placed on the invoice screen for easy access to the Guest Master.

B acion]

[% Show POS Trans. ] [ sk Guest Details ]

2.7 Room Description New

Room descriptions can be easily viewed from the availability calendar.

Not for Distribution



SwissSolvesit

pair of orignal Oregon pne, double-
hinged docrs, rescued from a dusty old
. | | ‘bed or dhill ouzin the leather and teak |
GRONO1 Green Room Deluxe Dbl Room | Deluxe Garcen Encuite, private A quaint frantroem that offers 2 ¥ King size
entrance excellent value for money. [t serfec:
for singes but can fit two a: a squeezs,

GRDND2 Opal Rocm Double Garden suite - eas: sice, ensJite, Bask in the atmosahere ot tis magica 2 ¥ Double
minibaar rour as yuu Tedine oo oyour gueen sie=
bed Light stream: through the stzined

[he Ooal Roon

115001 Crown Jewe Double Cnsuite, minibar, Cxtra bed if requir=d Dright 2nd surny, with gorgeous
wooden flcors and a queen size bed.
This room has an 2n-suite bathroom

HSED2 | Tramp | Suite | Spacious suite, internet, walk in | | 2 M | Kingsize
ward-obe
PEGRM PKC Packaoe Room [technizal 2oom) 1 N Double

2.8 Invoice User Id

The invoice includes the name of the last person that issued it.

Card No. 0-0

Card Type

Booking Ref. 0

Issued By: Chief Eddie

2.9 Guest Birthday List New

Room & |Room Name Type Nescription Details | QIPP[R| RBrochure | Red Type | Bed No. | Floon +
CABDO L Log Cabin Heldl | Cakin Log Cabin Skeeps 4 Four woodzn log cabns at are avalable 4 ;4 Double Main
| at wory affordable rates,
| The cabing are spacious and equipped
= I I nirrawave nven. en-site hathronms
EGYTD1 Tre Shah DoLble Double ensite, minibar Enter the mini-suie troagh a unique 2 ¥ King size 66 P |

On the main screen functionality has been added to print a guest birthday list. The default is birthdays due

for the current date. Birthdays can be also queried for past and future dates.

The list can be printed easily as a PDF report.
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i = m
Might Express - Guest Birthdays g
Select Date: B
18/04/2018 |»
Guest # |Hame |Surname |Date of Birth |Age |E-Hail
MG-000093 Adam 13/04/1951 67
MG-000095 Bramble 18/04/1962 56 info@sap-rapide.com
4 [ 3
[ et | [ BEdose |
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3 Additional Statistic Reports

These reports can be simply queried by date. Export to Excel is also possible if required.
The reports are accessible from the main Night Express Report function.

Revenue by Rates

__E_Re_.p_oﬂs ! :E Other Reports

Revenue by Rates | RevenuebyRoom  Booking Statistis

Date:
04/10/2016 |» [ [ Beetchpata | [[F Excel Export]
Rates Description 15/10/2016 |16/10/2016 [17/10/2016 |18/10/2016
DBL LUX Double Luxury 2,000.00 2,000.00 2,000.00 1,000.00
DBL-FB Double Full Board
DBL-HB Double Half board 3,890.00 3,890.00 2,220.00

Revenue by Room

-

_ﬁ_}_{ap_oﬂs E Other Reports ’

R by Room [ B

27/10/20 1€ IE [ B rerhvata ] [[;? Excel meort]

Room No Description |14_hn;7ms |15;1n;7mr, |15;1a;m15 |17,‘1n;7mr, |
SENODL Log Cabay Slecns 4 )l
EGYTO1 Double ensuite, 1,000.00 1,000.00 1,000.00

GRDHO1 Deluxe Garden 0.00 0.00 0.00 1,000.00
GRDHNO2 Garden suite - east | 1,450.00 | 1,460.00 |
HONYM1 Honeymoon Suite | [ [ |
HSEO1 Ensuitz, minibar, 1,000.00 1,000.00 0.00

Booking Statistics

e S N_i" Exp

___ﬁ_ke_.poﬂs E OtherReports r

) Revenue by Rates  Revenueby Room : Booking Statistis [
| Date: -
07/10/2015 |+ | 3 Eethpata | [[F Excel import|

|BooKmEGS | 15,!191201s| 15;10;2015| 17/10/2016| 18/10/2016
Mo. of Bookings 1 3

|| Rooms Sold (Net) 2,000 15,840 12,450
Rooms Sold in Bed Nights 8 30 23

| Mo. of Cancelled Bookings ' ' 1)
| Cancelled Bookings in Bed Nights | | 5|
| Mo Show Bookings

| Mo Shows in Bed Nights
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4 PROMOTIONS New

A new module has be added to create and manage promotions.

4.1 Promotion Configuration
Note: In order to use this function, a service group must be defined in order to identify promotions. To keep

it simple a group called Promotion will be sufficient.

| *Promotion Code: * Promotion Name: * Service Group: - E_)(ternal Account Mo.:
[ ] =]
© *Percentage 0.00  =Effective From Date:  *Expiry Date:
(0 = absolute Amount o0 WOYNB  [x wpyns s
= VAT [Tax Id: =

Promo % | Promo Amount

I01BEAST

20185PRING Spring Offer 50.00 09/01/2018
2018MNEVWYR Mew Years Promotion 60.00 01/01/2018
2017CHMAS Christmas Promotion 10.00 16/12/2017 | 31f12f2017

In the configuration section all promotions to run must be setup. The inputs required are self explanatory as
per the example above. The promotion code is any code you decide upon and must be unique.
You decide on a promotion name of your choice. Promotion values can be an absolute value or a

percentage.

4.2 Changes to Booking Screen

Jq”t Accommodation Cost] &2 Commission

Accom Totak 3,340.00 & Promotion

Promotion 0.00 Code: 201BNEWYR  ~ [x] |

Discount: ' [ T
—_— S A;‘% Promo Code Promotion |

Total: 3,280.00 | -

2 5 Easter v ]

Tourism Fees: 0.00
Activity: 0.00 |
ity Deposit [
Deposit: 0.00 Bal. Due;
— - r

Balance: 3,280.00 @;Fwexh#\rﬁoun't o
Tax/Vat = FOREX: Rate: 0

Vat/Tax: 14 % 402.81 Total: g
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The promotion code is associated with the booking, when it is created.

On the booking screen a drop down function is provided to select the promotion code. Only valid promotions
currently running (i.e. Active) are shown. Make sure that the correct code is used. A field to show the
promotion discount has been added. Once the invoice is created a promotion code cannot be added
neither can it be changed or removed. See section below Changes to Invoice Screen.

The system will display this message when the invoice is created.

i Confirm - ﬁ

| A new invoice will be created.
%= This action cannot be UNDOME.

If promoticon, ensure Promo Code: WINTERPROM
entered is correct?

Continue?

[ Yes ][ Mo

The invoice will displays the reduction as a credit.

|Servioe Charges |Ql:v | Price [Incl] | Price x Qty. |\.rat o |Tax Amount | Balance |
[ Single St 340,00 2,340.00) 715,00 | 2821 2,240.00)
Winter Specials 1 -50.00 -50.00 15.00 £.52 -50.00

You can add a DEBIT adjustment in case the promo code was an error. This is the process to follow.

4.3 Changes to Confirmation Letter

confirming the requested booking below.

)arturelate  TotalMights Adultz  Children TotaPersons

Mi2018 2 6 1 g
= Guestflame Pers. Vat% Vat Amount
Roy Robynn 2 0.00
Rov Robynn 2 2,680.00
% SN
romao -80.00
Accom TotalZAR 14.00 T00.00 5,700.00
14/01/2018 1 14.00 24.58 200.00
FarkFees 0.00 .00 10.00

If a promotion is related to a booking, then this is indicated on the confirmation letter, so that the guest can

identify it.
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4.4 Changes to Invoice Screen

The payment tab has been renamed to indicate also promotions. If you forget to specify the promotion during

the booking creation process, then it can be added from the invoice screen as a fallback.

u Apply Promotion Code

Use this function to rectify any
errors, for example if the
incorrect code was used.

4.5 Changes to Guest History Screen

= Print History

Resv # ‘Arr’nral ‘ Departure ‘High‘ls | Promo Code |hlam.-e |]rwuice #
RV-000255  13/01/2018  15/01/2018 2 | 2018MEWYR  |Chris Ungerman BL-000248
|rv-o0o14s  27j05/2015  29/05/2015 2 Chris Ungerman BL-000128
RV-000123 | 22/0B/2014 | 24/08/2014 5 Chris Ungerman BL-000117

The Guest history display has been changed to show the Promotion Code that he responded to.

4.6 Changes to the Main Grid

LidLe T Lidle 1w

Manage Guests

23/01/2018 |= 240y I [ Bisearch | B avaiabiiey]

-4 Guest Promotions

Guests Today || Restrict search by date range (recommended)

@ Sundry Bill Admin

A@: Debtors Accounts

A 6 Bill and CheckOut Promotion # | Promotion Name | Promo %o |Pmnm Amount | Effective Date | Expiry Date |Hn. Promofg Sent

- Create il 2017CHMAS Christmas Promotion 10.00 16/12/2017 31f12/2017 100
H@ Change and ChedkOut ™= : Zh o0 BB, S "

(L] Merge Invoices

; 2018SPRING Spring Time Specials 60.00 10/01/2018 28/02/2018 40

a @ Sundry Billing |

4 201BEAST Easter P ti 15.00 01/03/2018 30/04/2018 100

H }l] Create Sundry Bill || i Aol fosf. i

On the main grid a new option under Manage Guest has been added, called Guest Promotions. On the

grid one sees all promotions in the system. Simply double click to select a promotion for details.
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4.7 Promotion Analysis

Select any promotion from the main grid to see the analysis. Click Show Chart if you want to reload the

chart. The chart due to its high graphic content will be saved as an image, which you print as a PDF.

Guest Types Promo Analysis: New Years Promotion |
& Corporate 01/71/20:8 - 34012018
3 @€ ramiy
RV-000240 | Prvate Person ‘ Government
RV-000242 | Govenment 1,179.40 Patick ‘ Intematioral
RY-000243 | Corporate 3,375.50 Thema | Privete Person
RV-000254 | Corporate 820.00 Edcy K
— t + Prumu Maiked 0
RY-000255 | Inbernatonal 4620.00 Chrig
— Responded 10
HV-UUUZSS  Prvate Person 5,690.20 JanLir Farrily
RV-000258 | Government 3,43.00 lemo 18% - ZAR5,692.00
RV-00025% | Govenment 1,450.c0 ‘Wil Lg
| Rv-000260 _Fzmil'.r | 565200 Palin @
13% - ZAR4,196.00
Government i !
135% - AR:1,287.00
Frivatz Farson
19% - ZARS, 1B0.00
International
14% - ZAR4,620.00
Accomm, Value Ex. Discount
Z s 2 Total Discount -0 00
GCevernment = & 12 1 17 10,838.00 ik e T 29,93¢.0¢
Inlerglional | 2 i 1] [ 4,650.00
Prvate g i U B 580000 | Discount ¥ 1.564701
| 31,975.10
i v [ 17 [ 29| a | as | =053000 24f01/2015 12:28:04

Suw C'meg [ B Close

[@ Prinl Repuor L] L Prinl Sueen ]

4.8 Promotion Report

Below is a new report that allows the printing of the promotion details. One could use it as an audit trail. This

report is printed directly from the Dashboard Screen above.

Thabalegae

Promotion Report: New Years Promotion - 24/01/2018
|Resv # Guest Name Accomm. Amt.  Accomm. Promo. Total Spent Promo. Amt. Promo. Tax
RV-000238  Pancho Guilia 5,260.00 5,200.00 5,220.00 -60.00 -1.37
RV-000240  JamesParker 300.00 240.00 540.00 -60.00 -1.37
RV-000242  Patrick Mouttet 1,000.00 940.00 1,179.40 -60.00 -1.37
RV-000248  ThomasWikens 3,340.00 3,280.00 3,375.50 -60.00 -1.37
RV-000254  EddyKgosiemang 1,231.00 1,171.00 820.00 -60.00 -1.37
RV-000255  ChrisUngerman 4,680.00 462000 4,620.00 -60.00 -1.37
RV-000257  Jan Linder 5,500.00 5,440.00 5,640.20 -60.00 -1.37
RV-000258  LennoxJones 3,208.00 3,148.00 3,438.00 -60.00 -1.37
RV-000258  WilliLockheed 1,420.00 1,360.00 1,450.00 -60.00 -1.37
RV-000260  PaulineJoseph 4,600.00 454000 5,692.00 -60.00 -1.37

Totals 30,539.00 29,939.00 31,975.10 -600.00 -713.70
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5 LOYALTY POINTS New

In the configuration section Loyalty Points can be setup. Follow the example on the screen how you can set
it up. Note if the “Point Allocation Active” is not checked NO loyalty points will be applied at all.

Might Express - Loyalty Points Cor

¥ Point Allocation Active

* Points Amount Unit: * Points earned Per Amount Unit:
100.00 1

e.g. for every LISD 100 e.g. for every 100 USD 5 poinis

poiits are eamed, Are eamed.

*Money Value per Point; Alert on Points Accummlated:

i

(53]

e.g. 1ponti=equal fo 5
cenis.

5.1 Guest Master

In the Guest Master, the Allow Guest Points must be checked, in order that the system applies points for

him. On this screen you can control the usage of the Guests Loyalty Point Account.

Not for Distribution
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Loyalty Points Accummulated

¥ Allowed Guest Points

Date Resv # Invoice # |Inv.Total |Points Accum. |Peint Value

13/03/2018  |Rv-000231 |BL-000228 1,650.00 17 2.0

| 1,650.00 17 2.00
r

™

Unused Points: \.l'pucher Points:  Resv, No.:
Show Points 17 0
Earned

5.2 Invoice Screen Changes

On the invoice screen the points earned / or point balance are visible.

Click the Guest Detail Button to go to the Guest Master details and issue a voucher for a complementary

service you wish to award.

#2 Promotion Cods |ﬁ Loyalty Points |

Points Earned:
i}

.C|i_C.|;L the Guest Deta-il-s.button to issue a vnuc.ﬁer
for a complimentary item.

5.3 Payment Tab on Invoice Screen

The tab has been renamed as shown below. The promotion and loyalty point functions are there.

sices | | % Guest Payments and Incentives
r.ruice 7 | Payment Method | Payer

e
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5.4 Loyalty Points — Manage Guests Query Option New
A new query has been created to display an overview of guest loyal point status or “account”.

Select a search value: *Enter a search value:

= _IZ| |_ __________________ _|
Date From: Date To:

18/02/2018 |~| |18/02/2018 | B search | [ availability | | [ New Guest]

[ | Restrict search by date range {recommended)

Guest # Inv. Total Points Earned |Pmnlstlsed |an|51lnus:ed
MG-000002 5,730.00 57 10 47
- |MG-oooo08 | 3,375.00 34 ' 0 34
- |Mcooooos 3,438.00 34 ' 0 34
R y

L% D T Tl e
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6 Guest inSights Dashboard New

The Guest inSights Dashboard has been integrated into Night Express. The applications analyzes your
guests sentiments and experience and visually presents the results on a dashboard.

See User Manual for full details of this software and how to use it.

i gt S Cu G - - - sl |
'l Guestsinsights EEE EE Tl e

€ GuestSegmentaton | B Overal Ratng A | [l ueosl Rafing | zenl | 00 el Sefig T | % Zervice 2niing T | B ServcmRamnz 11 | g Serice Reting 77 | 120 3mfing on Seme 112 5 | (5] nsghes azal = 1=

Lucss tabsfeoton and Exzenenoe Seore: Seale - (poor] to « feweclens)

Cwerel Ranz Al

@ Sveal gL
WiSiyhl Anabysis

; -
E 1W0I.00
= BLL0D

BL.0Y

400

20,00

.00

Dveral hatmg wml e o Morey Hefer Hetirr

Raling Respumses  Suore  Raliog %] Awn. Scors| A, Raling %] Hol Ansered |
uverall Katng . TR 1. RR——— -
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6.1 Mandatory Parameter

To print a chart in Guest insights a folder must be defined where the report will be stored. This folder is
defined in the parameters as shown below and must exist.

Excel Import Folders
Accounting Interface - Excel Import Folder:
D:\SAPRDEVEXCEL _IMPORTS \Tourmatic Pastel Imports), Browse. ..

wcel Grid Data Import and Guest inSights Report Folder Folder:
D:\SAPREPDEVEXCEL REPORTS\ME_Excel GridImparts, Browse...

Not for Distribution
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7 REPORT

7.1 Voucher Control Report New

The Voucher Control Report has been added.

Thaba Legae

Voucher Control Report - 01/02/2018 01/0212018 1
Voucher # Date Guest Item Qty. Cost Status Reason User
VCH-0000000268  01/02/2018  Patrick Mouttet Summer lce Cream 5 10.00 Redeemed Valued Guest Mannie
WVCH-000000025  01/022018 Soft Drink 1 20.00 Redeemed WMannie
VCH-000000024  01/022018 Soft Drink 1 20.00 Redeemed Mannie
VCH-000000023  31/01/2018 Summer Ice Cream 1 10.00 lssued Mannie
VCH-000000022  31/01/2018 Soft Drink 1 20.00 lssued Mannie
VCH-000000021 3101z08 Summer lce Cream 1 10.00 lssued Mannie
VCH-000000020 11M2207 Summer lce Cream 1 10.00 Redeemed Mannie

Totals 100.00

7.2 Promotion Report New

There is a new promotions report. See section on Promotion Analysis above.

Not for Distribution
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8 CONTACTS

Please contact the following for support and assistance.

Swiss Solvesit GmbH Troxium Botswana
Stampfenbrunnenstrasse 9 8048 Zirich Ed Kgosiemang
Switzerland Tel.: +267 7149 1851

Tel.: +41 (0)44 536 7889 E-Mail: iamtrox@gmail.com

+41 (0)762 518 130

E-Mail: info@sap-rapide.com
WWW.SWiss-solvesit.com

Not for Distribution



